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New Caregiver 
Guide and  

Booklet—Page 3 

Happy  
Holidays From  

Everyone at 
Tri-Valley! 

Wishing you 
PEACE 

JOY 
HEALTH 

PROSPERITY 
now and 

throughout the 
New Year. 

Caregivers — 
Angels  

Among us —  
see page 3. 

Heating Season Protections 
 

If you heat with gas or electricity, there are shutoff protections 
for seniors---year round. Some other low-income households have 
limited protection during the period November 15 to March 15. The 
utility companies call this a “winter moratorium” on shut-offs. But if everyone in 
your household is over 65, the company cannot terminate your service for failure 
to pay a past due bill without approval of the Massachusetts Department of Tele-
communications and Energy (DTE). 

If you can’t pay your bill all at once, you can work out a payment plan with 
the company.  In addition, you have a right to a hearing at the DTE before termina-
tion. Utility companies are also required to give written notice of a shut-off to the 
state’s Executive Office of Elder Affairs.  

Elders may believe that their electric or gas heat cannot be shut off. This is 
technically not true.  If the state approves the utility’s request, you can be termi-
nated—even during a “winter moratorium”.  But in practice, it is not likely that the 
state will approve a heating-related shut-off during the winter months.  

There is also financial aid to help pay heating bills.  Some seniors will be 
able to take advantage of the Low Income Home Energy Assistance Program 
(LIHEAP), which can help pay for heating bills---whether you use gas, electricity, 
coal, oil, wood, or propane.  LIHEAP assisted roughly 141,000 households last 
winter in Massachusetts. The program is managed by regional non-profit organiza-
tions.  LIHEAP will provide fuel assistance payments for people with annual in-
come of up to $20,420 for a single person and $27,380 for a two person household.  
The maximum grant this winter is expected to be around $609.  

To sign up for the heating assistance program in your area, call the state 
“Heatline” at 1-800-632-8175 and enter your zip code. If you feel your gas or elec-
tric service has been improperly terminated, call the DTE at 1-800-392-6066.  If 
you owe a company money, call the state Attorney General’s office, at 1-888-514-
6277.  They will contact your utility or oil company and help you work out a re-
payment plan.   

Prescription Advantage—Security Notice to Members 
 Prescription Advantage has learned that a very small number of members 
were recently the victims of attempted identity theft.  Fortunately, the attempt was 
unsuccessful. Prescription Advantage has contacted the members directly and is fully 
cooperating with law enforcement authorities in their ongoing investigation of this 
matter.   
 Prescription Advantage has set up a hotline (1-866-523-6846) to address any 
issues or concerns individuals may have.  
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The first significant snowstorm of 
this winter is starting as I write this 
message. I wonder if the dedicated  
Tri-Valley Meals on Wheels volunteers 
will be able to deliver safely 
tomorrow? 

Times like these demonstrate the  
importance of our Winter Food Project.  
Meals on Wheels clients have shelf  
stable emergency meals to keep them 
through winter storms. Our Winter 
Food Project deliveries will ensure that 
clients struggling to pay rising heating 
costs in addition to prescriptions, rent, 
and other necessities will have food 
during the coldest most difficult times 
of the year – especially on days when 
the weather prevents delivery of their 
meals on wheels. 

If you would like to assist us to pro-
vide food for a frail elder in need, 
please send your contribution to us. We 
will use it where the need is greatest. 

May you enjoy wonderful holidays 
and may you have peace, joy, health 
and prosperity in the New Year. 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
Winter Food Project 

 Your gift to TRI-VALLEY’S WINTER FOOD PROJECT is one way to assist 
frail elders in your community. Please consider one of the gift options below.   

$25       $50      $100      $200      $500      Other________ 
 

This donation is in honor of____________________________________ 
This donation is in memory of__________________________________ 

NAME(S)_________________________________________________________ 
ADDRESS________________________________________________________ 
TOWN/CITY__________________________  STATE______   ZIP___________ 
PHONE ____________________________  EMAIL ___________________________ 

 

Please make check payable to TRI-VALLEY, INC.  Mail check and form to: 
Tri-Valley, 10 Mill Street, Dudley, MA  01571 

New at Tri-Valley 
• WELCOME NEW OFFICERS OF THE BOARD  
New Officers elected at Tri-Valley’s Annual Business Meeting: 

President — Mary Lou Staples, Medway 
1st Vice President — Audrey Bacon, Dudley 
2nd Vice President — Gale Graves, Sutton 

Treasurer — Brian Perry, Webster 
Secretary — Fred Tingley, Medway 

Thanks to outgoing officers:  Irene Garand, Tom Cullen, Grace Kirk 
and Elton Jones . 

• GIFT CARDS TO HELP SENIORS 
Tri-Valley’s new Scrip Fundraising Program makes every pur-
chase count!  Scrip means anything used in place of money.  In 

this case, it’s gift cards from local and national retailers. They’re the 
same gift cards you buy at the store, but the participating retailers agree 
to sell them to Tri-Valley at a discount. Supporters of Tri-Valley buy 
the certificates for full face value, they redeem them for full face value, 
and Tri-Valley keeps the difference to help fund programs for seniors.  
For information on how to order, call Tri-Valley at 1-800-286-6640. 
• GRAND OPENING — SOUTHBRIDGE  
Tri-Valley hosted 60 people for the grand opening of its new Dining 
Center at the Southbridge Community Center on Chestnut Street. Sen-
iors are invited to stop by 
and say “hello” to Site 
Manager Bob Allard or 
call him (508-764-1469) 
and make a reservation 
for lunch.  The center is 
open Monday – Friday.  
•     NEW WEBSITE 
Visit Tri-Valley’s new 
website at: 
    www.trivalleyinc.org    
for helpful information and links for people 60 and over, younger  
people with disabilities and caregivers.  
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Caregiver’s Corner 
Guides Offer Tips for Caregivers   

 

 The Tri-Valley Family Caregiver Support Program has updated booklets available for caregivers.  As 
part of the National Family Caregiver Support Program, the local program serves people caring for a spouse, 
parent, relative, or friend who is 60 or older or someone who has Alzheimer’s disease.  Grandparents aged 55 
or older who take care of a child up to 18 years old and anyone over 55 caring for a disabled person who is 
not their child are also supported by the program. 
 
 Long-distance caregivers can find advice in Long Distance Caregiving on a wide range of topics that 
pertain to people in these situations.  The more extensive Caregiver’s Guide lists specific local programs, state 
and national resources for individual conditions as well as services for older adults.  Both guides are free and 
are available by calling Tri-Valley, Inc. at 1-800-286-6640. 

 
Caregivers —  
Making a Difference 

 
Ninety-four-year-old Alice Tucker likes to say, “I just 
turn that 94 around and make it 49, and I’m doing just 
fine!”  Alice lives independently at home with the on-
going help of her daughters and her in-home support 
services. When Alice fell damaging her ankle, her  
doctors and her family became concerned about her 
wellbeing, particularly her ability to get in and out of  
a chair safely. Her family turned to the Caregiver  
Support Program at Tri-Valley for assistance. The 
Caregiver Program maintains a Scholarship Fund which 
helps to finance short-term respite and adaptive equip-
ment to complement care. Through the program Alice’s daughter Kathleen Mullineaux was able to obtain a 
lift chair for her mother. 
 
Kathleen sees the chair as a godsend, enabling Alice to continue living at home safely.   “Keeping her in 
her familiar environment not only lets her continue living independently, but I believe it really protects her 
mental and emotional health,” states Ms. Mullineaux.   Here, she has all her own things around her; she has 
her cat; her friends still drop in and visit; and her grandchildren can come and stay longer.  Visitors will 
generally find Alice settled in her chair, busy at the word puzzles which keep her mind sharp, her constant 
companion Tiger perched above her, keeping watch from the back of their new chair. 
 
November was National Family Caregiver Month honoring the more than 22 million caregivers in America 
who provide support to frail or disabled older adults. Caregivers face many emotional, physical and finan-
cial challenges. One way caregivers can take care of themselves is by seeking assistance from the Family 
Caregiver Support Program. To find out more about the Caregiver Program at Tri-Valley contact Laura 
Black Silver, LICSW, Caregiver Specialist at 1-800-286-6640.    

Alice and her constant companion Tiger  
together at home. 
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On the WEB   
www.trivalleyinc.org 

 
Have Internet access?  Recent  

Help-line columns: 
 

November — Elderly Problem 
       Gamblers 

December — Heating Season 
       Protections 

If you do not wish to receive this newsletter, contact us via e-mail at info@tves.org or call the Tri-Valley office. 
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Bellingham 
Blackstone 
Brookfield 
Charlton 
Douglas 
Dudley 
East Brookfield 
Franklin 
Hopedale 
Medway 
Mendon 
Milford 
Millville 
Northbridge 
North Brookfield 
Oxford 
Southbridge 
Spencer 
Sturbridge 
Sutton 
Upton 
Uxbridge 
Warren 
Webster 
West Brookfield 

GIVE THE GIFT OF SAFETY 
 

  Help is only a push of a button away with 
  Tri-Valley’s Lifeline Program. 
 
    •  Safe             •  Reliable 
    •  Affordable   •  Immediate availability 

 

 
 
 
 
 
 
 

 
Special billing arrangements can be made and credit card 

payments are accepted. 
Call Tri-Valley for more information. 

 

           FREE OFFER 
 

 For a limited time you are entitled to: 
FREE INSTALLATION OF A LIFELINE®  

COMMUNICATOR 
Offer expires January 31, 2008 


