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In Memoriam

The 2012 Annual Report is dedicated
in memory of

Grace M. Kirk

Grace actively served on the Board of Directors for 17
years. Dedicated, knowledgeable, and always willing
to volunteer her time, she carried out leadership roles
as an Officer, Committee Chairperson for Membership,
and as a member of numerous other committees of the
Board. She was honored by her fellow Board Members
in 2001 as their choice for the Outstanding Board
Services Award.

We miss her gracious warmth, friendly gentle manner
and dedicated work. We remember her as always kind
and considerate of everyone with whom she came in
contact.

We are grateful for her many years of service and we
extend our sympathy to her family and many friends.

On the cover, top left clockwise, clients Louise, John, Irene, Charlie and her mom Katie, and
Meals on Wheels driver Mike delivering a noontime meal to Violet.



Message from the President & Executive Director

In our 36" fiscal year, all Tri-Valley staff members found themselves busier than ever before as our
agency worked hard to respond to greater need and new programmatic opportunities with fewer
resources. We grew dramatically in the Adult Family Care Program and the Personal Care Attendant
Program. The Senior Care Organization contracts with Navicare, Senior Whole Health and United
also grew. The institution of state-mandated waitlists caused a decline in State Home Care clients
and also caused a drop in the number of meals while the cost of meals continued to escalate.

The work in Care Transitions increased with the pilot programs for hospital discharge patients in
Central Massachusetts and our work with Caregivers, Options Counseling and seniors in Protective
and Crisis situations grew as well. We continued to expand our classes in Chronic Disease Self-
Management Education as well as Matter of Balance and Healthy Eating.

We were surprised and grateful when The Cohasse Country Club in Southbridge announced that
Tri-Valley would be the recipient of their annual charity tournament in 2012. We also benefitted
from a fundraising dinner at the Publick House in Sturbridge.

We continued to grow our food distribution programs for our clients and their pets as well. Our 17"
Winter Food Project experienced a 50% increase in need. Staff members worked to provide needy
seniors as well as younger disabled clients food for the winter months. The Cornerstone Quilters
provided us with beautiful laprobes which were distributed and enjoyed by many people.

Among our Board members, Vice President Josephine Veglia, Esg., was honored as outstanding
Board member for FY 2012. Past Board President Irene Garand was honored at the State House for
her 17 years of service as a Money Management Advisory Board Volunteer. Sadly, the Tri-Valley
Board also lost long time Board member, Committee Chair, Officer and friend when Grace Kirk died
suddenly in June.

As we prepare for our future, we are investing in more staff members and their training for continued
growth and work with the insurance companies in the Integrated Care Organization models of service
as well as increased partnerships with medical groups.

In moving into our 37" year, our goals continue to be Dignity, Independence and Choice for people
with disabilities, adults over the age of 60 and caregivers.
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Services in Your Home and Community

Tri-Valley’s Information and Resource (I&R) department is your gateway to information and services.
Trained I&R Specialists provide free information about a wide range of services and programs. With a large
database at their disposal, our 1&R, AIRS certified Specialists will help identify the services that are needed
and guide the caller to the appropriate resources. The I&R database contains thousands of local, state and
national resources including, but not limited to: home care, housing options, nutrition, respite care, fuel
assistance, dementia care services, health insurance, benefits and caregiver support. 1&R Specialists are
available to answer your questions and help guide you to whatever you need, whether it’s help at home or
finding a service for yourself or another in the community. During Fiscal Year 2012, the department
responded to 7,168 information and referral calls. Tri-Valley’s I&R Department is a member of the Alliance
of Information and Referral Systems, Inc. (AIRS), a national professional organization committed to
improving access to services for all people.

State Home Care (SHC) Program Care Managers complete in-home SHC Clients 2,384
assessments and develop and manage care plans for elders that promote ~ CAE Screenings 1,132
independent living. Registered nurses conduct Clinical Assessment & — SCO clients 525
Evaluation (CAE) screenings to determine eligibility for nursing home

care or adult day health. Three Senior Care Organizations (SCO),

Navicare, United and Senior Whole Health are part of the Tri-Valley

family and our Geriatric Services Support Coordinators assess the need

and manage in-home services for these members.

Louise receives a visit at home from John, once a Meals on Wheels volunteer himself,
AFC Care Manager Kurt. accepts his noon-time meal from Laura-Lee.
Chapter 604 of the Commonwealth of Massachusetts Laws provides for  protective Services Cases 619
the mandated reporting of abuse, neglect and financial exploitation of  Crisis Intervention Clients 165

elders. Tri-Valley is a designated Protective Services Agency and also
has a Crisis Intervention Program.

The Family Caregiver Support Program provides information, education,  Caregiver Counseling 85
and support services to assist caregivers in managing the challenges of  Education and Training 345

; ; ; Outreach/Info/Assistance 1,536
caring for an elderly parent, relative or friend. Caregiver Scholarships it
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The Nutrition Program provides meals-on-wheels to home-bound elders
and congregate meals at ten Nutrition Centers and nine Senior Lunch Clubs
with help from hundreds of dedicated volunteers.

The Adult Family Care (AFC) Program provides family living as an
alternative to institutional care. Participants are carefully screened and
matched with caregivers who provide 24-hour support in their homes.

The Personal Care Attendant (PCA) Program is consumer directed wherein
the individual selects, trains and employs his or her caregiver with training
and support from the Tri-Valley PCA staff.

Irene enjoys the view from her own
room at her AFC Caregiver’s home.

PCA Care Manager Javier
with Charlie.

The Ombudsman Program offers a way for residents in long-term care
facilities to voice their concerns and have their complaints addressed.

Volunteers, through our Community Support Services Program, provide
Companion, Friendly Visitor and Money Management services.

Healthy Aging Programs include A Matter of Balance (MOB), My Life My
Health Chronic Disease Self-Management (CDSM) and Diabetes Self-
Management, and Healthy Eating for Successful Living in Older Adults.

The Care Transitions Initiative programs provide a transition coach to
newly discharged hospital and rehab patients to assist with self manage-
ment and recovery at home, using the evidence based Care Transitions
Intervention (CTI) Model.

The Alzheimer’s Support Network of South Central Mass Inc. provides
supportive services to caregivers of persons with dementia, through in-kind
use of the Tri-Valley office. ASN offers helpline assistance, caregiver
support groups, respite assistance and volunteer opportunities.

Congregate Meals Served
Meals-on-Wheels Served

AFC Clients

PCA Clients

Violet unwrapping her home
delivered meal.

Facility Visits

Companion/Visitor Clients
Money Management Clients

MOB Participants

CDSM Participants

CDSM Diabetes Participants
Healthy Eating Participants

CT Internal Cases
CT Milford Regional Pilot
Cases

ASN Helpline Calls

ASN Respite Days Funded
ASN Support Group
Attendees

52,089
225,974

212

424

1,282

16
72

59
10

14

96
192
245



Foundation & Major Donor Support

Fiscal Year 2012 (July 1, 2011 — June 30, 2012)

($30,000)
George W. Wells Foundation, Bank of America, N.A., Trustee

($5,000 - $10,000)
Cohasse Country Club Charities, Inc., Greater Worcester Community Foundation,
John J. & Elizabeth M. Kunkel & Family Foundation, Inc., Savers Bank, United Way of Southbridge,
Sturbridge & Charlton, Inc., Webster Five Foundation

COHASSE COUNTRY C1L BCHARITY
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Cohasse Country Club’s Charitable Golf Tournament in June of 2012 benefitted both Tri-Valley and
Southbridge Food Share. Pictured from left, Cohasse Country Club President Mike Canney & Vice President
Warren Fontaine, Southbridge Food Share President Ray Fournier, tournament co-chairs Cathy LaBonte
and Michelle Reis, and Tri-Valley Executive Director Marilyn Travinski.

($1,000 - $4,999)
Banfield Charitable Trust, Customers of Terrazza, The Fels Family Foundation, David Gagnon,
Meals on Wheels Association of America, Katharine C. Pierce Trust, M. Smith Solutions, LLC,
United Way of Webster & Dudley, Inc.

($500 - $999)
Ameriprise Financial / Designated by Irene Garand, Anna & Richie Bellows, DNS The Business Printer, Mary
Ellen DeBaggis, Patrick & Pauline Govanni, The Publick House, Francis & Susan Nichols, Mary Lou Staples,
Alan Steuer, Marilyn Travinski, Josephine Veglia, Walmart Foundation, Mr. & Mrs. Henry Whittier, Jr.

Enjoying the Fundraising Dinner at the Publick House (at left) Board Member Attorney
United (& Harold D. Gould, Jr., and his wife Jeanne, (at right) Board Member Grace Kirk

Way with her husbhand Dr. Robert Kirk, and Kim Ripa.



Sources of Revenue
Fiscal Year 2012 (July 1, 2011 —June 30, 2012) Unaudited

Executive Office of Elder Affairs $9,384,463 53.53%
Medicaid $4,857,433 27.71%
Private Contracts $1,694,783 9.67%
Project Income and Client Fees $695,796 3.97%
Central Mass Agency on Aging $630,671 3.60%
Fundraising and Donations $136,136 0.78%
Commodity Foods - NSIP $57,213 0.33%
Grants and Appropriations $55,013 0.31%
Interest and Investment $17,901 0.10%
Total $17,529,410 100.00%

In FY 2012, 94.6% of agency revenue was
used to provide direct services.
Only 5.4% of revenue went to the administration of Tri-Valley.

Fiscal Year 2012 Sources of Revenue

B Executive Office of Elder Affairs

B Medicaid

® Private Contracts

B ProjectIncome and Client Fees

B Central Mass Agency on Aging

¥ Fundraising and Donations
Commodity Foods - NSIP

Grants and Appropriations

Interestand Investment

Tri-Valley, Inc., a private, non-profit agency, receives funding from the Commonwealth of Massachusetts through the Executive
Office of Elder Affairs and Federal financial support under the Older Americans Act furnished by the Central Mass Agency on
Aging and the Massachusetts Executive Office of Elder Affairs. Funds are also received from public and private sources.



General Donations

($200 - $499)
Bellingham Elder Service Group, Inc., Nancy Bradley, Raymond & Jeanette Bussolari, Christ Memorial Episcopal
Church, Barbara Clancy, Marie Conway, Rosemarie DeGaetano, Dexter Russell, Inc., Friends of the Sutton Elders, Inc.,
Irene Garand, Janet Garon, Paul Kohler, Martin & Andrea Magoon, Karon Marcelli, Caren Noonan, Lawrence Rigney,
Attorney Francis Small, Southbridge Lions Club, Inc., Spencer Nutrition Site, Sutton Nutrition Site

($100 - $199)

Kalpana & Ravindra Acharya, Affinity Home Health Care, Inc., Barbara Bourdelais, Paula Carmichael, Thomas Cullen,
Gordon & Susan Curtis, Janet & Daniel Daigle, Leah DiDonato, Dudley Nutrition Site, Robert A. Filbig, Attorney &
Mrs. Harold D. Gould, Jr., Edward & Roberta Grimes, Laurel Henderson, Dorothy & Donald Ireland, Joseph LaPlante,
Lionel Lamoureux, Michelle Masse, Mendon — Upton Memorial Elementary School, Milford, Nutrition Site, Carol
Muschler, Attorney Charles Proctor, Erin Spencer, Sturbridge Nutrition Site, The Friends of the West Brookfield COA,
Inc., Paul Trombley, Uno Chicago Grill, Uxbridge Nutrition Site, Sheila Vernon, Carol Walker, West Brookfield Nutri-
tion Site, Darlene Whitney

(Up to $99.00)

Jeannette Alix, Anonymous, Anthony & Kathleen Antonucci, Richard Auger, Audrey & Leroy Bacon, Robert & Jean
Bain, Merilyn Bambauer, Shirley Barnes, Patricia Bassette, Baylor Medical Center at Irving, Rosalie Beals, Agnes
Beauchamp, Josephine Beaudette, Albert Bellerive & Louise Damian, Raymond Benoit, Clara Benson, Neil Bentley,
Jeannette Benway, Donald & Sandra Bergamasco, Patricia Betley, Blackstone Lunch Club, Judith Bohanan, Raymond
Bourgeois, John W. Brown, Jr., Jayne Cacciapuoti, Barbara Cahill, Barbara Candee, Catholic Women’s Council Saint
Denis Church Designated by Senior Comfort Services, Loretta Chabot, Theresa Chad, Simon Chiasson, Jr., Natalie
Ciampa, Anita Cichowski, James Collins, Commonwealth Automobile Reinsurers, Chris & Helen Constantine, Walter &
Lois Convent, Adele D’Alesio, Victoria Dalterio, Susan Daoust, Catherine DelLuca, Leonard DeLuca, Virginia Deselms,
Norman & Barbara Desrosiers, Lorraine Dion, Jayne Dodge, Dudley Lunch Club, John Drugan, Shirley Duff, East
Brookfield Lunch Club, Judy Embrey, Celeste & Ty Embrey & Doak Embrey, Molly Embrey & Quay & Jerry Bratton
& Kiley & Andy, Estate of Arthur A. Hodge, Faheem Farooq, Regina Ferrera, Carol Filer, Dorothy Francis, Franklin
Nutrition Site, Velma Franz, Jerome & Susan Frontiero, Betty Ann Gadoury, John & Mary Ann Garby, Jovette Gauthier,
Suzanne Gendreau, Gloucester Police Relief Association, Sandra Godin, Margaret Graves, Dorothy Gravison, Richard
Green, Julie & Jeff Greer Garmel, Helen Groblewski, Lillian Grzyb, Bertha Gvazdauskas, Hayat Haddard, Joyce
Hamilton, Nancy Harris, Irene T. Henault, Janice Hoenig, Eleanor Horanzy, John & Theresa Ingemi, Helen Jackson,
Mildred Jacques, Marian Jaskolski, Rochelle Jedrzynski, Constance Johnson, Corilda Johnson, Dr. John Kalinowski,
Dorothy Kelly, Theresa Kench, Anne Kennedy, Mr. & Mrs. Ronald Kokernak, Sr., Randolph & Helen Kolodziej,
Dorothy Kozlowski, Joseph Kozlowski, Helen Kularski, Karen LaPan, Charles Lacoste, Patricia Lang, Norman &
Esther Lavoie, Jean Lebeau, Elizabeth Lemerise, Linda Lorkiewicz, Elaine Love, Irene Lucier, Nancy Macintyre,
Virginia Mangan, Mapre / USA, George Marino, Rocco Marino & Sheila Botti, Mrs. Robert W. Marshall and Family,
Joyce McCourt, Ann McCurdy, Ruth McDonough, Ray & Elaine McNanna, Tina Mead, Medway Lunch Club, Pauline
Metras, Millville Lunch Club, Geraldine Morrill, Marvin Morse, Judy Mosca, Gail A. Moser, Mary Mozdzierz,
Peter Murphy, Marsha Murray, National Association of Letter Carriers, Clara Nichols, North Brookfield Nutrition Site,
Tom & Barbara O’Brien, Robyn Olney, Audrey Oriente, Oxford Nutrition Site, Alice Pakulski & Lois Johansen, Stacia
Pepka, Jeff & Nancy Perry, Marie Perry, Evelyn Petrelli, Alice Picard, Robert & Marian Pils, Charlotte Plouffe, Popular
Precast Products, Elaine Porter, Lisa Prince, Margaret Provost, Kenneth & Beverly Prue, Karen Quaiel, Vincent &
Norma Rannigan, Beatrice Redding, John & Carol Reich, Shirley Reilly, Philip & Linda Richardson, Pauline Rizner,
Linda Roberts, John & Georgeanne Roe, Lucille Royal, Kathleen Rozenas, Bob Rulli, Joan Saucier, Scanlon Funeral
Service, Inc., Colleen Schenck, Karen Schulman, Paul Schultz, Stephen & Barbara Selinger, Brian & Nancy Sgariglia,
Joyce Simpson, Sitkowski, & Malboeuf Funeral Home, Mr. & Mrs. Robert Snow, Southbridge Nutrition Site, Spencer
Housing Authority Residents, Joel Spiegelman, Dennis Spinney, Barbara Stead, Anna Steele, Jean Sullivan, Janina &
Nancy Swiacki, Janice Swindell, Phyllis Szlosek, Roger Tancrell, Adeline Tavano, Evelyn Taylor, Dorothy Theodoss,
Tri-Valley Dudley Office Nutrition Staff, Paul Tordorf, Kathleen Tracy, Mary Trifone, Upton Nutrition Site, Anne
Vajcovec, Harriet Vandyke, Margaret Viens, Lionel Vincent, Claire Ward, Jane Waterhouse, Webster Lunch Club,
Patricia Williams — Carrie’s Beauty Shoppe, Womens Fellowship of Sutton, James Wood, Joanne Woodard, Anna
Marie Yuri, Glory Zyskowski

We are grateful for all donations and apologize for any errors or omissions.



Memorial & Tribute Donations

- Donations in Memory of -

The Parents of Kalpana & Ravindra Acharya, Beth Agrella, Claudia Allen, Donald Beauchamp, Josephine Beaudette,
Gerald Benway, Norleen Bellows, Jennie Bourdelais, Marion Brown, Mary Anne Burdzel, Ruth Chiasson, Frank
Cichowski, Clifton Collins, Stella Convent, Maureen O’Brien Cullen, Bert D’ Alesio, William & James Dalterio, Alfred
DeLuca, Leo & Lena DelLuca, Michael Desrosiers, Anthony DiDonato, Sr., Carmen DiTolve, Albert Duff, Rabia
Farooq, Shirley Filbig, Elizabeth Flamand, Chris & Lena, & Mary Frances, Maria Paule Garceau, Eva T. Grigas,
Dorothy & Eugene Ireland, Tom & John Jedrzynski, Ernest Johnson, Thomas Kelly, Willard Kench, Annie Kingston,
Grace Kirk, Lucille LaPlante, John L. Lapomardo, Joyce Latour, Normand A. LeBeau, Paul R. Lucier, Vincent W.
Mancini, Sr., Sophie & Vinnie Marsella, Annette Masse, Louis Metras & Lucy Exena Metras & Suzanne Metras, Missy,
Sharon Mongeon, Dan Morrill, Mildred Moser, Edward Orff, Dudley Perry, Albert Petrelli, Caryl Poblocki, Mrs. Brenda
Rigney, Adolph Rozenas, Jr., Nathan Snow, Raymond E. Standrowicz, Joseph Szlosek, Rene Tancrell, Walter Taylor,
Gilda Thomas, John & Sylvia Thompson, Frederick J. & Margaret C. Tingley, Helen & Joseph Tondorf, Alfred & Stella
Travinski, Quinto J. Trifone, Grace M. Vierstra, Rose Vincent, Theresa White.

- Donations in Honor of -

Kathleen Antonucci, Jeff Baker, Pearl Bellerive, Paula Bradley, Josephine Veglia’s Family,
Harry & Margaret McMahon, Ken Prue, Tri-Valley Volunteers

Tri-Valley welcomes memorial and tribute donations in any amount.

Special Mentions

Board Member Irene Garand
In March of 2012, staff celebrated as they reached 200 clients in Adult Family received a citation from Senator
Care (AFC) and 300 consumers in Personal Care Attendant (PCA). Brewer as she was honored at the
State House for 17 years of service
as a Money Management Advisory
Board Volunteer.

Annual Report Design/Production credits to Barbara O’Brien with assistance from Diane Mathurin.
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ADVISORY BOARDS — Money Management—~Patricia Buma, Elisabeth Earle, Irene Garand, Linda Slota, Terrie Swallow, Josephine Veglia
Nutrition Project Council—Alice Belanger, Patricia Benoit, Elsie Casey, Theresa Chad, Emma Cote, Rosemarie DiCampo, Charlotte Hougasian,
Dorothy Ireland, Coleen Labelle, Frederica LaMonda, Gloria Latino, Delphis Levia, Alex & Phyllis Menafo, Marsha Murray, Marie Rebecchi, Mar-
garet Stevens, Carol Walker, Deborah Yeaman

COMMUNITY SUPPORT SERVICES — Companion & Friendly Visitor: Lucy Beeman, David Beland, Peggy Berube, Janice Boutiette, Kristi
Cromwell, Autumn Howe, Karyn Kuszewski, Jason Langley, Betty LeFort, Alice Picard, Mary Utting.

Office Support: Rose Smoolca Money Management: Jeff Baker, Debby Bevan, David Bond, Patricia Buma, Tracy Burns, Patricia Czerkowicz,
Paul Dunn, Elisabeth Earle, William French, Irene Garand, Paula Prout, David Handley, Sallie Hanson, Mary Anne Hickey, Linda Huempfner,
Marjorie Huse, Martina Koziak, Donna Lancey, Al Latini, Stephen Lavigueur, Robert Maynard, Lisa Menard, Debra Moore, Donato Niro, Brian
Perry, John Roderick, Yvette Rogala, Joanne Santucci, Patricia Schonhoff, Michelle Seale, Donna Serwa, Linda Slota, Rose Smoolca, Robert Snow,
Elizabeth Steel Giancola, Brenda Sullivan, Terri Swallow, Josephine Veglia, Roberta Weisshaut.

OMBUDSMAN — Marie Baker, Martin Civin, Patricia Corson, Sue Crockett, Sylvia Giusti, Beverly Gravison, Alice Hunt, Kenneth Jussaume,
Richard Karazia, Ann Kendall, Robert Leary, Liona Pollier, Maria Roberts, Janet Stoica, Norma Jean Swasey, Joyce Waters

NUTRITION — Blackstone: Rita Alarie, Suzanne Bleakney, Barbara Boucher, Shirley Bradley, Joan Briere, Joanne Busker, Deborah Butero,
David Ceolinski, Mary Davies, Helen Dufault, Mary Falvey, Mary Gadshy, Ronald Gadsbhy, Stella Gallant, Lori House, Jody Huguenin, Edward
Krajewski, Winifred Krajewski, Art Langelier, Constance Laren, Carol Laura, Nancy Lesperance, Paula Macy, William Macy, Beverly Maloney,
John Maloney, Susan Marcotte, Margaret McCarthy, Marcia McDonald, Mitchell McGonagle, Marilyn Meade, Tanya Morin, Robert Morse, Elaine
O'Sullivan, Matt Piedmonte, Alan Rainville, Lori Remillard, Patricia Rivard, Cindy Robeau, Eileen Robidoux, Raymond Turcotte, Sheila Turcotte,
Dawn Wante, Patricia Wells, Lillian Williams Douglas: Martha Adams, Alternatives Unlimited, Laurie Budnick, Diane Creasey, Eugene DeJordy,
Gertrude Lacey, Erica Mathews, Cheryl Troy, Rosanna Windham Dudley & Webster: Joseph Albrizio, Michaelyn Albrizio, Cherri Albro, Marion
Antkowiak, Jeff Baker, Wayne Biando, Roseann Bond, Josephine Bottieri, Lisa Ciprari, Emma Cote, Leo Cote, Patricia Daggett, Pellegrino D’ Auria,
Phyllis Day, Brittany Decker, Rosemarie DeGaetano, Joseph Degon, Luke Dery, Theresa DeVries, Marie Dionne, Sheila Dunn, Kristin Dzienbowski,
Sylvia Earle, Eugene Ethier, Emily Fish, Regina Fish, Lisette Ford, Janet Forrester, Ann Fowler, Kara George, Peter George, S.W.C.E.C., Jane
Gogolinski, John Gogolinski, Kathy Guenther, Ronald Heroux, Jeff Hryzan, Paula Huard, Cathleen Kotarba, Stephanie Kusek, Alice Langlois,
Annette Lusignan, Beverly MacCollom, Shirley Magoon, Barbara McDonald, Dorothy Murphy, Nisar Nazar, Lillian Ozaniak, RoseMarie Peloquin,
Susan Penterson, Jeffrey Perry, Nick Popiak, Diana Ross, JoAnn Sadowski, Josie Sadowski, Helen Scarborough, Annie Schofield, Joyce Seaman, Joy
Thompson, Donald Titchen, Janet Towle, Lillian Walley, Sam Walley, Paul Wrobel, Jennifer Young, James Yurkevicius, Jack Zajkowski
East Brookfield: Corinne Allen, Virginia Allen, Mary Carbonneau, Charles Fahey, Elaine Fahey, Betty LaFlamme, Joyce Latino, Florence Lovejoy,
Harold Lovejoy, Norma MacDonald, Diane Mossa, Marie Parker, Linda Peltier, Robert Peltier, Judith Shute Franklin: Richard Allard, Anthony
Armenio, Leonard Assnor, Judith Baillio, Michael Barlow, Katherine Barrow, Carole Batic, Lawrence Block, Joanne Boblak, Gail Borstell, Amanda
Boyd, Jake Boynton, Nicole Brizzolara, Donna Brunelli, Josephine Brunelli, Caroline Cafasso, Rosemary Cafasso, Donald Calvey, Rose Calvey,
Winnie Chieng, Andrew Chisholm, James Chisholm, Ruth Chism, James Conroy, Nancy Contursi, Annie Corak, Lindsey Corak, Clare Crawford,
Pamela Davey, Robin Decasse, Peter Degenring, Virginia Dellorco, Mary Lou Degnim, Pierre Demers, Karen Demianiuk, Jane DiFloures, Linda
Donadio, Corrine Donaghey, Joanna Dunn, Stephen Dunne, Myra Eccher, Lori Emmitt, Dorothy Fahey, Mary Feerick, Frank Fiorillo, Kevin
Fitzpatrick, Dominick Forti, Diana Foster, Edward Frongillo, Stacey Gardner, Matt Garvey, Tim Garvey, Mary Ginivan, Jennifer Golding, Normand
Gonthier, Elaine Griffin, Lois Griffin, Michael Griffin, Joseph Griffith, Winifred Griffith, Kevin Haran, Jennifer Hartwell, Alexa Held, Paula
Herendeen, Mary Higginbottom, John Hogan, HMEA Horace Mann Assoc., Howard Huempfner, Sandy Hunter, Katie Hurley, Mary Johnson,
Kathleen Kennedy, Patricia Kennedy, James King, Kathleen King, Nancy Kolligian, Mary Beth Kreuzinger, Barbara Kupferman, Marilyn Largey,
Tracey LaRowe, Latter Day Saints, Colby Lewis, Patricia Llewellyn, Robert Llewellyn, Nancy Lovely, Nicholas MaclIntosh, Joann Maher, Ronald
McDonald, Jeanine McNeill, Carol Merchant, Helen Moore, Kevin Moore, Joseph Mullen, Pearce Murphy, Elaine Murray, Karen Nelson, Jennifer
O'Keefe, Gary Olbrys, Doris O’Neill, Ethel Otenti, Carol Patete, Cherie Perdikis, Mildred Potter, Amber Price, Susan Quaranto, Linda Reynolds,
Theresa Richardson, Norman Rickard, Meghan Risica, Carol Roblin, Nancy Ross, Anne Saunders, Carol Schaaf, Jim Shea, Deanna Shock, Florence
Simmier, Andrew Sirignano, Charles Solbo, Rose Solbo, Joanne Solomin, Sam Spears, Joanne Staniscia, Frederick Steeves, Valerie Stybe, Christine
Tariela, Tina Tavares Powderly, Jay Taylor, James Tremble, Muriel Weitzler, Jim Wilcox, Gary Wilson, Cindy Yesko, Alta Zinchuk, Walter Zinchuk
Hopedale: Marion Francis, Nancilee Fuller, Asish Ghosh, Mona Gross, James Heath, Edward Holland, Claudette Hughes, Lawrence Hughes, Helen
Hupe, Patricia Johnson, Diane Marshall, Claire McCall, Nancy Mosher, Merilyn Nutting, Elizabeth Tattersall, Thomas Tattersall Medway: Michelle
Bahery, Doreen Burrill, Susan Chase, Lisa Conley, Dennis Crowley, Ethel Currie, Eileen D’ Amico, Linda Davey, Helena Doiron, Joanne Dorn, Paula
Finigan, Wendy Heineman, Alison Holland, Therese Kinnane, Alyson Lobisser, Wendy Lynch, Susan Martin, Ann McElhinney, Kelly McNamara,
Angelo Mucci, Florence Mucci, Kathy Muise, Lauren Murphy, Susan Nickerson, Donna O’Connor, Kristi Page, Sandra Panechelli, Melissa Piscia,
Lisa Ravinal, Carl Rice, Paul Rice, Wendy Rowe, Susan Rozak, Linda Sansone, Joanne Scheid, Mary Lou Staples, Lisa Swan, Katherine Tortorello,
Bill Wright, Tina Wright Mendon: Janet Ahearn, Lena Bibbo, Diana Carter, Julia Deng, Marty Fletcher, Claudia Gardner, James Heath, Evelyn
Hennessey, Mary Ann Hopkins, Louis Merolli, Danielle Miller, Nuala Mills, Joyce Mowry, James Negri, Margaret Nogueira, Shirley Phipps, Hollie
Tenerowicz, Kathleen Trafton, Ann Vandersluis Milford: Accept Collaboration, Alternatives Unlimited, Guerino Annanntuonio, Barbara Beatrice,
Paul Beatrice, Catherine Birmingham, Shirley Bonnell, Doreen Burrill, Edward Cameron, Amanda Cardoso, Paula Cassinelli, B. Jeanne Cenedella,
Richard Cenedella, John DeLisle, Kathryn Dibble, Rosemarie DiCampo, Winthrop Dickinson, Laurentina Dos Santos, Judy Ellerin, Shannon Elliott,
Margaret Farrell, Janice Freniere, Elaine Haddad, Wayne Hansen, Maria Hipolita, HMEA Horace Mann Assoc., James Johnson, Evangeline
Karagianis, Kennedy Donovan Center, Daniel Levy, Mukundial Majmwdar, Carol Manz, Louis Moffi, Brenda Needleman, New England Center for
Children, Peter Paille, Mitchell Robichaud, Susan Robichaud, Seven Hills, Jeremiah Shyne, Ronald St. George, Laurel Sullivan, Carol Walker,
Jennifer Walsh, Lucy Williams Millville: Lillian Adams, Rita Benoit, David Burgess, Marylis Burgess, Pauline Cazeault, Kathleen Danforth, Carl
Delorey, Rena Dunphe, Roberta Gauthier, Jeannette Laplume, Lucille Laplume, Marcel Laplume, Pamela Lipsett, Norman Marcotte, Karen
McQuilkin, Ella Pickering, Claire Poulin, Charleen Rothrock, Constance Rue, Robert Rue, Michael Skory, Jeannine Therien North Brookfield:
Paul Berry, Victoria Czaja, Gloria Freeman, Barbara Hinman, Charlotte Hoogasian, Krystal Joyal, Catherine Knight, Cecile Leware, Evelyn Lubas,
Judy Manning, Wilma McComas, Jane Pease, Myrtle Rebello, Alice Rooney, Sybil Sandman, Michael Zugrovich Northbridge: Ron Agular,
Alternatives Unlimited, Herbert Andrews, Deborah Auger, Patricia Avery, Varvar Barsamian, David Benes, Joseph Blette, Kelly Bol, William
Bradford, Pamela Brooks, Barbarajean Calnan, Jessica Castle, Kathleen Charbonneau, Joseph Cloutier, Patricia Cloutier, Eleanor Dafiotis, Nancy
Dalrymple, Willard Dalrymple, Lena DeCapua, Ted Decoteau, Robert Demars, William Deroy, Bryan Dudley, Nancy Frieswyk, Sharon Goulding,
Edith Greece, Theodore Haringa, Henrietta Hoogendyk, HMEA Horace Mann Assoc., Vivian Kelley, Robin Kidd, Marie Kruezinger, John Krupsky,



Sandra Lowther, Helen Michaud, Beverly Morrissette, Jane Nichelson, Gerald Oppewall, Joseph Oppewall, Joanne Parmier, Barbara Randall, Marie
Rebecchi, Joyce Romeiro, Alfred Siepert, Marie Siepert, Peg Stevens, Peggy Stewart, Karen Sughrue, Ryan Sughrue, Cheryl-Ann Williams
Oxford: Larry Ackley, Lisa Allen, Amanda Anastasi, Laurie Andrews, Robert Austin, Austin Barber, Gloria Beaulieu, Joseph Beaulieu, Jean Bello,
Jane Bishop, Debra-Lee Brule, Leah Brunelle, Tina Bullock, Earl Burrows, Mary Camacho, Carol Carraba-Poirier, Denise Cicero, Ryan Cimochowski,
Abigail Dawidczyk, Ann DeFranco, Linda Dickson, Kenneth Donnelly, Dawn Durling, Jane Ann Erickson, Carole Fegreus, Charles Fegreus, Ann
Marie Fehser, Sharon Freedman, Janet Garon, Elder Goodrich, Lisa Greene, Minna Hallberg, Kimberly Haynes, Mary Holmes, Debbie Horgan,
Charles Kasprazak, Eva Kondor, Theresa Krevosky, Helen Lawless, Sophie Lever, Stuart Lever, Eugene MacKay, Louise Mason, Elder Matable,
Melissa McConnell, Thomas McGrath, Gloria Mondino, Maria Montes, Dorothy Murphy, Antonia Muscetta, Brandon Nolet, Rachel Piette, Albert
Pinard, Donald Polena, Devyn Quigley, Janirette Ramos, Ralph Reinhold, Yvonne Reinhold, Kristen Romero, Nicole Ross, Bruce Roy, Danny Roy,
Alex Roycewicz, Nancy Sablack, Julie Scanlon, Sara Schellhammer, Roger Shedd, Joyce Sirard, Floris Stevens, William Stevens, Harry Sunderland,
Diane Swanson, Constance Tagg, Joseph Tagg, Jean Thibodeau, Alexcia Tziachris, Mary Voas, Samantha Voutas, Sabrina Webb, Patrick Whelan,
Sean Whelan, Chad White, Danielle White, Sue Wicks, David Wilson, Pamela Wilson, Rosemary Wing Southbridge: Brad Allain, Ingrid Ariza,
Wilfred Beauregard, Meaghan Belcher, Nicole Berry, Cherie Biron, Jeff Buhl, Kathy Buhl, Stephanie Carrasco, Anne Carroll, Denis Casaubon, Jason
Checka, Theresa Colognesi, Katrina Cruz, George Daw, Michael Dupuis, Jessica Francis, Jean-Paul Gagnon, Rose Garceau, Diane Gaudet, ssj., Joanne
Gaumond, Center of Hope, Andrew Ijams, Mariannie Ilustre, Jason Lamontagne, Kathy LeCour, Krissy Lemke, Gloria Maldonado, Monique Marinelli,
Melissa McConnell, Roberta McDowell, Patricia McMahon, Angel Ortiz, Stacie Partlow, Jesus Perez, Tina Prior, Mike Prizio, Kelly Ribot, Rebecca
Ritchie, Jennifer Rivera, Yamallanty Rivera, Lizbeth Rodriguez, Alberto Roque, Arthur Sauvageau, Seven Hills, Rachel Sprague, Elaine Stone,
Fernanda Suggs, David Supple, Catherine Svedberg, S.W.C.E.C., The Bridge, Tara Vodot, Timothy Williamson, Carly Wilson, Lyndsay Wood
Spencer: Bella Baker, Holly Barre, Sara Bolster, Barbara Booker, Pam Bosque, Raymond Bosse, Peggy Brown, Jacqueline Chapman, Margaret
Collette, Gretchen Couture, Georgette Daigle, Shirley Day, Debra Dembkowski, Eugenie Dickinson, Linda Edwards, Amy Fritze, Robert Gadbois,
Barbara Gaudette, Kelli Gemboski, Ashley Gervais, Joyce Gildert, Roger Godin, Timothy Green, Julie Grigarauskas, Ashley Guerin, Raymond Hebert,
Alyssa Jacques, Barbara Jette, George Kay, Erica LaFleche, Margaret Larkin, Timothy Leahy, Paul Masiello, Sally McGuire, Walter Merriam,
Micaela Mondon, Martha Moore, Brianna Mullin, Angela Ordung, Alison O’Ryan, Clarence Pepler, Wendy Perron, Jordan Powell, Mike Prizio, Seth
Ridinger, Betty Ann Ritzi, Mary Salvo, Richard Sanborn, Allen Savage, Catherine Schutzer, Seven Hills, Anne Sielis, Royce Smith, Susan Smith,
Anne Snow, Suzanne Snow, Stella Staknis, Leonard Stanley, Marge Steiger, Sheila Swift, Christopher Tebo, Jamie Uland, Heather Wilson, Robert
Woodbury, Stephanie Woods Sturbridge: Patricia Amorelli, Mary Ann Armstrong, Hafiza Aslami, Carole Beausoleil, Steven Berkeley, Karen
Boudreau, Robert Bourdeau, Phil Carlson, Christian Castendyk, Claire Chickering, Nancy Cloutier, Patricia Colburn, Charles Colwell, Andre
Cournoyer, Terri Cournoyer, Marta Davis, Robert Duff, Sandy Franz, Velma Franz, Tina Galati, Sheryl Ghidotti, Patty Grelia, Joanne Grubert, Leane
Hammond, Dorothy Hart, Carol Hope, Ted Judd, Sharon Kneeland, Gail Langlois, Curtis Litchfield, Charlotte Lloyd, Paul Loranger, Ruth
McDonough, Christina Monahan, Patricia Morrison, Judith Morse, Loretta Mosher, John Narciso, Barbara Norton, Neil O'Donnell, Olive O'Donnell,
Diane Pellaton, Lisa Phaneuf-Perry, Janis Puziak, Janet Rae-Sinanian, Olga Reinelt, Rehabilitative Resources, Inc., Lois Richard, Betty Ann Ritzi,
Robert Sparrow, Judith Stevens, Marcia Tower, Carolyn Walker, Susan Zeh, Paula Ziarko, Gail Ziegler, Diane Zini Sutton: Martha Adams, Beverly
Anderson, Patricia Bassette, Eleanor Bath, Barbara Bessette, Doris Blondin, Paula Bradley, Nancy Brigham, Brenda Cahill, Jeannette Carter, Clifford
Chesley, Laurie Church, Janet Clark, Kristi Cromwell, Rosemarie DeGaetano, Virginia Delang, Virginia Deselms, William Dunn, Deborah Erickson,
Joanne Fallone, Carla Festa, Linda Frembes, Barbara Gagne, Glenadine Gilmore, Ralph Gilmore, Maurina Gingras, Jo Goodfriend, Grand Industry,
Gale Graves, David Gravison, Beverly Hillier, Maureen Jacques, Erin Killeen, Thomas Killeen, Ann Kuczinski, Phyllis Labonte, Patricia Lane,
Edward Leonard, Nora Leonard, John Mansfield, Anita Maurier, Frances Messier, Joanne Miedema, Martha Mingolla, Frank Moffat, Marsha Murray,
Janet Ouillette, Michael Pasture, Susan Penterson, Katherine Perry, Samantha Perry, Richard Phillips, Steven Russell, Michelle Saucier, Joyce Seaman,
Shirley Senecal, Kelly Smythe, Jean Sullivan, Laurie Sundin, Albert Tavares, Krista White, Donna Whittier, Henry Whittier, Robert Wilcox, Jeannine
Williams Upton: Colvin Alleyne, Alternatives Unlimited, Alfred Andreola, Anne Biedrzycki, Myra Bigelow, Judith Blanchard, Susan Boghossian,
Lisa Boynick, Thelma Brown, Noel Collins, George Colwell, Elizabeth Consigli, Gina Consolini, Bonnie Cook, Anne Croshy, Patricia Daly, Rose
Dano, Bernadette Denson, Lynne DiPoto, Marie Dunlavey-Riess, Diane Dunster, Sally Dupre, Norma Earl, Margaret Ellis, Annapurna Ghosh, Lynne
Goding, Maria Griffin, Lesley Haine, Bernard Head, Joanne Head, Ann Hill, HMEA Horace Mann Assoc., lda Jette, Diane Kierstead, Cheryl Kilcoyne,
Susan King, Jennifer Lade, Margaret Laneri, Irene Langley, Edna Lariviere, Chris Lazar, The Ledges, Yu Lee, Heather McCobb, Sheila McCormick,
Gladys McKinstry, Barbara Miller, Amber Mosca, Paul Mosca, Laura Nadolski, Mary O’Brien, Deirdre O’Connell, Emily O’Connell, Eoin O’Connell,
Giofe O’Connell, Mary Overholt, Valerie Qudsieh, Beverly Randazzo, Denise Riendeau, Kurt Riess, Diane Sears, Fred Sears, Joan Shanahan, Illene
Shaner, William Shaner, Eliza Story, Sylvia Story, Louise Sutherland, Karen Tuttle, Charles Vaccaro, Donald Varney, Joan Varney, Elmer Viens, Peg
Viens, Carolyn Voss, Grace Wadsworth, Lucille Whitney, Pamela Whitney, Andrew Winson, Elaine Yetman, William Yetman Uxbridge: Alternatives
Unlimited, Bonnie Amtmann, Joseph Baer, Roger Beaudet, Shirley Beaumier, Kay Bedard, Meghan Bernier, Florida Bishop, Anne Marie Brown, Joan
Caldarella, Gino Carlesi, Nancy Centrella, Donald Clark, Richard Colahan, Ralph Collins, Laurie Cournoyer, Holly Davis, Kathleen DeChesare,
Donald Dion, Joan Dion, William Donovan, Elizabeth Dorney, Mary Emerick, Albert Emrick, Shannon Fino, Colleen Foley, Marion Francis, Ronald
Gadsby, Anna Gazaille, John Glidden, Robert Gondek, Kathleen Gordon, Jacqueline Gosselin, Rita Hadley, Eleanor Harper, Nancy Harper, Phyllis
Haskell, Debra Hebert, Melissa Hermans, Russell Holden, Debbie Jodrey, Dena Kennedy, Kris Koehler, Beth Kollett, James Komorek, Jeannine
Komorek, Hester Kosiba, Noella Lavallee, Liz Linstead, Pamela Lipsett, Donna Lombard, Edith Macuga, Jessica Mainville, Cathy Maney, Larry
Maney, Pamela Mason, Fay Mee, Jeannine Mercer, Ellen Moscatelli, Mary Nealon, Victoria Penland, Alice Picard, Raymond Plante, Tracy Pomeroy,
James Poquette, Sandra Poquette, Richard Provencal, William Roberts, Deborah Scorza, Joan Senecal, Lucille Seymour, William Seymour, Jane
Sousa, Helen Stevens, Peg Stevens, Richard Taft, Kathie Todaro-Benway, David Turner, Maureen Volpe, Maureen White, Lindsay Wilson, Carol Lee
Wright, Brandon Yeaman, Deborah Yeaman, Candace Young West Brookfield: Heather Aiken-Porter, Linda Barron, Mary Bellerose, Margaret
Bodine, Steve Borst, Patricia Boyle, Jennifer Bujneivicie, Lee Ann Buteau, Marilyn Caron, Joanne Casey, Rose Champigny, Deborah Champoux,
Audrey Clark, Rita Crowson, Arthur Desharnais, Laurie Drake Shamey, JoAnn Eastman, Lawrence Fields, Jr., Lauren Fields, John Foley, Jordan
Frank, Robin Galica, Chazere Gallagher, Randy Gallagher, Molly Garin, Claudette Gianakis, Muriel Goddard, Darlene Golightly, Deborah Gordon,
John Gordon, Kirby Greene, Lorretta Greene, Melanie Harnois, Michael Hart, Charlotte Hoogasian, Kimberly Hurlbrink, Patricia Hutchins, Joanne
Ingram, Lawrence Ingram, Emily Janes, Jean Johnson, Krystal Joyal, Heidi-Jo Kemp, Jennifer Kendall, Gloria Kennan, James Kennan, David Keyes,
Ruth King, John Krussell, Sondra Lacaire, Frederica LaMonda, Cynthia Laub, Lisa Long, Janet Lynde, Judy Manning, Tammy Marshall, Bonnie Max-
well, Colleen McCaleb, Diane Mriglot, Megan Norden, Linda Ottman, Carol Ouellette, Mary Para, Jennifer Parker, Judith Perreault, Carrie Ann Plante,
Janice Proctor, Anne Ramsey, Kelly Reavey-Gagnon, Katherine Schaaf, Christine Sepuka, Joseph Seremeth, Amy Sibley, Helen Sierak, Simon Sierak,
Mildred Silverberg, Francis Smith, Ruth Smith, Carolne Stentiford, Raymond Swartz, Sheila Swift, Claudia Tourigny, Richard Trumbull, Stephen
Warner, The Bridge, Frank White

‘We are grateful for the service of each VYolunteeyr anda apologize for any errors or omissions.



About Tri-Valley

Established in 1976, Tri-Valley, Inc. is a private, non-profit agency providing information, referrals, and care
management for in-home and community services in Central Massachusetts. Tri-Valley is committed to the rights
of elders and individuals with disabilities to live independently with dignity and safety in a setting of their choice.
The policies of the Agency are determined and its activities monitored by an active volunteer Board of Directors.
The Agency is administered by an Executive Director and a salaried staff assisted by over 900 volunteers.

Mission Statement

The Mission of Tri-Valley is to promote and maintain an optimal level of independence, dignity and well-being for
elders and individuals with disabilities by providing information, advocacy and access to quality services and

resources, as well as caregiver support.

Board of Directors

President: Mary Lou Staples, Medway Audrey Bacon, Dudley
1* v. President: Josephine L. VVeglia, Esq., Oxford  Lucy Beeman, Brookfield
2" v, President: Francis X. Small, Esq., Milford  Nancy L. Bradley, Mendon

Treasurer: Brian J. Perry, Webster Barbara A. Clancy, Brookfield
Secretary: Fred Tingley, Medway Thomas J. Cullen, Uxbridge
Past President: Irene M. Garand, Sturbridge *James DiL.ibero, Blackstone
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All Services in: Bellingham, Blackstone, Brookfield, Charlton, Douglas, Dudley, E. Brookfield, Franklin,
Hopedale, Medway, Mendon, Milford, Millville, Northbridge, N. Brookfield, Oxford, Southbridge, Spencer,

Sturbridge, Sutton, Upton, Uxbridge, Warren, Webster & W. Brookfield

Also, (shaded area) Adult Family Care & Personal Care Attendant in: Auburn, Barre, Boylston, Grafton,
Hardwick, Holden, Holliston, Hopkinton, Leicester, Marlboro, Millbury, New Braintree, Northboro, Oakham,

Paxton, Rutland, Shrewsbury, Westboro, West Boylston & Worcester

TRI-VALLEY, INC. 10 Mill Street « Dudley, MA 01571 » TEL 508-949-6640 « 1-800-286-6640
TDD 508-949-6654 « FAX 508-949-6651 » E-MAIL info@tves.org « WEBSITE www.trivalleyinc.org




