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Tri-Valley receives many questions from area seniors, younger people with disabilities and 

caregivers and has created this monthly Help-line column to provide some assistance.  We are 

also available five days a week to answer individual questions in person or on the phone.  Our 

website is www.trivalleyinc.org.  

Beginning To Talk About The End 
 

Q: Any tips for having a discussion about End-Of-Life Care? 

A: Most people feel uncomfortable talking about dying - or what kind of care they would like at 

the end of their life.  A new group, called The Conversation Project, believes that the time to talk 

about end-of-life care is at the kitchen table, not in the intensive care unit. “Too many people are 

dying in a way they wouldn’t choose,” The Conversation Project says, “and too many of their 

loved ones are left feeling bereaved, guilty, and uncertain.”  The Conversation Project wants to 

make sure that our own wishes and preferences are talked about openly, and respected.  

 According to a survey conducted in California, 60% of people say that making sure their 

family is not burdened by tough end-of-life decisions is “extremely important,” yet 56% have not 

told their family about their end-of-life wishes.  The same survey revealed that less than one in 

four people had put their wishes in writing.  One federal surveyed found that 70% of people 

would prefer to die at home, yet 70% die in a hospital or nursing facility.  

 The Conversation Project began in 2010, when a group of medical professionals, clergy, 

and members of the media began sharing stories of “good deaths” and “bad deaths” within their 

own circle.  From there they began a grassroots public campaign with the ambitious goal of  

“changing our culture” to make it easier to talk about dying, and “to encourage people to talk 

now and as often as necessary so that their wishes are known when the time comes.” 

 For people not sure how to begin this discussion with loved ones, The Project has 

published a “Your Conversation Starter Kit,” designed to help you get your thoughts organized. 
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The Starter Kit asks questions like: How long do you want to receive medical care?  How 

involved do you want your loved ones to be?  Do you think that your loved ones know what you 

want, or do you think they have no idea? 

 The Kit also suggests some things you could say to “break the ice” about end of life care: 

“I need to think about the future - will you help me?” “Even though I’m ok right now, I’m 

worried about what might happen to me - and I want to be prepared.” The Kit also suggests you 

talk about how actively you want to be involved in decision-making about your care, and who 

you would like to be your health care proxy?  Do you want (or not want) aggressive treatment, 

like resuscitation, feeding tube, etc? 

 According to The Conversation Project, you don’t have to try to guide the conversation -

just let it happen.  And every attempt at a conversation is valuable.  These conversations are 

meant to help you and your loved ones live and die in a way that you choose.  

Every family has stories to tell about how some loved one died - after a long illness, or 

perhaps suddenly.  We talk about ‘good deaths’ and ‘bad deaths,’ but in many of these situations, 

it is not clear how and where the loved one wanted to die, and what specific instructions they 

would have wanted the family to use as a guide. 

To learn more about The Conversation Project, and to print out a copy of Your 

Conversation Starter Kit, go to www.theconversationproject.org, and be sure to print out the 

document called “How to talk to your doctor.” 

For information specific to Massachusetts Medical Orders for Life-Sustaining Treatment, 

go to www.molst-ma.org. 

Tri-Valley continues to be ready to assist you with other questions through its free 

Information & Resource (I&R) HELP-LINE at (508) 949-6640 or 1-800-286-6640.  You may 

also access Tri-Valley by E-mail: info@tves.org or visit the agency’s website at: 

www.trivalleyinc.org.  To connect with services for elders and their families anywhere in 

Massachusetts call 1-800-AGE-INFO.         

Tri-Valley, Inc. is a private non-profit agency providing in-home and community based 

services in 25 Southern Worcester County towns.  The agency receives funding from the 

Commonwealth of Massachusetts through the Executive Office of Elder Affairs and Federal 

financial support under the Older Americans Act furnished by the Central Massachusetts Agency 

on Aging and the Massachusetts Executive Office of Elder Affairs.   Funds are also received 

from other public and private sources.  All donations are welcome and memorials may be 

established.  Marilyn L. Travinski is the executive director.                                                   ### 


