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Tri-Valley receives many questions from area seniors, younger people with disabilities and 

caregivers and has created this monthly Help-line column to provide some assistance.  We are 

also available five days a week to answer individual questions in person or on the phone.  Our 

website is also available. 

Seniors Miss Out On Benefits 
Q: Are there seniors missing out on basic benefits? 

A Millions of older Americans on limited incomes struggle to pay their prescription, health 

care, food, and energy costs.  The Medicare Improvements for Patients and Providers Act 

(MIPPA), was created to help seniors on a fixed budget.  

One of the programs created by MIPPA is the Serving Health Information Needs of 

Everyone (SHINE), which helps people on Medicare apply for the Medicare Part D (drug) 

program, or get the Extra Help/Low-Income Subsidy (LIS) and the Medicare Savings 

Programs (MSPs).  The Social Security Administration says the value of the Part D Low 

Income Subsidy is around $4,000/yr.  The Medicare Savings Programs saves at least 

$1,200/yr, and the annual benefit for seniors under Supplemental Nutrition Assistance 

Program (SNAP) is $1,428/yr.   

Over 32,000 Medicare beneficiaries today in Massachusetts are eligible for---but not 

receiving---the Low-Income Subsidy (LIS/Extra Help), which helps pay for prescriptions and 

two-thirds of the people who could be getting food assistance (SNAP) are not getting it.  

Across Massachusetts, SHINE counselors have helped people with Medicare select plans and 

apply for programs that save them thousands of dollars---people 65 and older, as well as 

people with permanent disabilities under the age of 65, and caregivers providing support for a 

chronically ill loved one.     Here are just a few examples:  
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A woman in the Malden area was spending hundreds of dollars on health care and 

buying food with a credit card, because she had no money left over. The counselor helped her 

to qualify for Mass Health, which saved her over $300 a month.  

In Boston, a counselor helped a senior sign up for LIS and within a week and a half, 

she said that her medications were significantly lower in cost.  The counselor also signed her 

up for the Medicare Savings Program, saving her nearly $100 a month in Part B premiums. 

The woman also got a referral to a Benefits Specialist to get help applying for food stamps.  

A man in the Burlington area called SHINE saying he couldn't afford his generic gout 

medication, because it is now a brand name drug, and the generic is no longer available.  

After some research, the counselor found that he could probably qualify for help from the 

drug manufacturer, and helped him with the application.  The man applied and got a year's 

supply of the medication totally free.  

To find out if you qualify for any of these health or nutrition programs, call toll-free 1-

800-AGE-INFO (1-800-243-4636), then press “3” to be connected to SHINE.  Locally, Tri-

Valley hosts a SHINE counselor twice monthly.  Call Tri-Valley’s I&R Help-Line at the 

number below to set up an appointment.   In 2012, the SHINE program saved 59,000 

Medicare consumers more than $81 million. 

Tri-Valley continues to be ready to assist you with other questions through its free 

Information & Resource (I&R) HELP-LINE at (508) 949-6640 or 1-800-286-6640.  You may 

also access Tri-Valley by E-mail: info@tves.org or visit the agency’s website at: 

www.trivalleyinc.org    

Tri-Valley, Inc. is a private non-profit agency providing in-home and community 

based services in 25 Southern Worcester County towns.  The agency receives funding from 

the Commonwealth of Massachusetts through the Executive Office of Elder Affairs and 

Federal financial support under the Older Americans Act furnished by the Central 

Massachusetts Agency on Aging and the Massachusetts Executive Office of Elder Affairs.   

Funds are also received from other public and private sources.  All donations are welcome 

and memorials may be established.  Marilyn L. Travinski is the Executive Director.  
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