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Tri-Valley receives many questions from area seniors, younger people with disabilities and 

caregivers and has created this monthly Help-line column to provide some assistance.  We are 

also available five days a week to answer individual questions in person or on the phone.  Our 

website is www.trivalleyinc.org. 

HERE COMES “ONE CARE” 
Q: What is the new “One Care” health plan? 

A: Starting October 1st, Massachusetts will offer a new health care plan for people between the 

ages of 21 and 64 who are on Medicare Parts A & B, and MassHealth Standard or 

CommonHealth (Medicaid).  Someone who joins the plan before turning 65 can stay in the plan 

beyond the age of 65 - but there are other plans for seniors that should be investigated as well. 

The One Care plan will coordinate all your Medicare and MassHealth medical and 

pharmacy services, plus personal care attendants, mental health services, substance abuse, adult 

day care, nursing facility care, dental services, hearing aids, vision care, chiropractic care, 

podiatry and many other supports.  You will also have a Care Coordinator to help you get the 

complete care you need. 

 There are currently three providers offering the One Care plans.  Not all plans will be 

available in all areas.  Some parts of the state will have no One Care plan at all.  

One Care is not a mandatory program. If you are on MassHealth AND Medicare, the 

state will send you a One Care information packet.  If you don’t choose a plan, MassHealth may 

sign you up for a plan - but you have the right to tell MassHealth you do not wish to join any 

plan - and to keep receiving your care the same way you do now. 

Before joining any plan, you can check to see if your current doctor or other  

providers are in that plan. You can also check to see if the medications you need are offered by  

that plan, and if you have to pay part of the cost for your prescriptions.  Before joining any plan, 

you have the right to a free counseling session with a SHINE Counselor (Serving the Health 

Information Needs of Everyone) to help choose a plan.  
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 Basic home care services - like help with bathing, dressing, toileting and walking are 

available from One Care plans.  To help you figure out what long term services you need, you 

have the right to have a Long Term Services Coordinator on your care team, who is your 

advocate, and is not an employee of the One Care plan.  This Long Term Service Coordinator is 

a new position not found in other health care plans.  You can add a Long Term Service 

Coordinator at any time. 

If you currently receive services from Tri-Valley, or another Aging Service Access Point 

in the state, you can continue to receive these services if you chose to enroll in the One Care 

Plan. 

Working with your team, you will help develop a Personal Care Plan, which lists your 

goals for remaining independent.  Only people you want will be on your care team.  

MassHealth will be mailing out an enrollment guide about each One Care plan to 

everyone who qualifies for MassHealth.  The guide will include phone numbers to call for more 

information.  When you get your mailing, you can choose a plan, or you can tell MassHealth you 

don’t want to join any plan.  If you do nothing, MassHealth may choose a plan for you.  You will 

then have two months to ask for another plan, or to say you don’t want to be in the plan at all.  If 

you get a packet in the mail, call 1-800-841-2900 to ask MassHealth customer service any 

questions you have.  Learn more at: www.mass.gov/masshealth/onecare  

Tri-Valley continues to be ready to assist you with other questions through its free 

Information & Resource (I&R) HELP-LINE at (508) 949-6640 or 1-800-286-6640.  You may 

also access Tri-Valley by E-mail: info@tves.org or visit the agency’s website at: 

www.trivalleyinc.org.  To connect with services for elders and their families anywhere in 

Massachusetts call 1-800-AGE-INFO.                           

Tri-Valley, Inc. is a private non-profit agency providing in-home and community based 

services in 25 Southern Worcester County towns.  The agency receives funding from the 

Commonwealth of Massachusetts through the Executive Office of Elder Affairs and Federal 

financial support under the Older Americans Act furnished by the Central Massachusetts Agency 

on Aging and the Massachusetts Executive Office of Elder Affairs.   Funds are also received 

from other public and private sources.  All donations are welcome and memorials may be 

established.  Marilyn L. Travinski is the Executive Director.  
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