The Mission of Tri-Valley,
Inc. is to promote and
maintain an optimal
level of independence,
dignity and well-being for
older adults, individuals
with disabilities and

all others served by our

programs.

Service Area:
Bellingham, Blackstone, Brookfield,

Charlton, Douglas, Dudley, East Brookfield,

Franklin, Hopedale, Medway, Mendon,
Milford, Millville, Northbridge, North

Brookfield, Oxford, Southbridge, Spencer,

Sturbridge, Sutton, Upton, Uxbridge,
Warren, Webster and West Brookfield

‘; Tri-Valley

HOME WITH YOU

10 MILL STREET, DUDLEY, MA 01571

TEL: 1-800-286-6640 / 508-949-6640
FAX: 508-949-6651
TDD: 508 949-6654

E-MAIL: info@tves.org
WEBSITE: www.trivalleyinc.org

ELDER ABUSE CENTRAL INTAKE:
1-800-922-2275

MASS OPTIONS for Statewide Info:
1-800-243-4636
www.massoptions.org

Tri-Valley, Inc., a private, nonprofit agency, receives funding from the
Commonwealth of Massachusetts through the Executive Office of Aging
& Independence and federal financial support under the Older
Americans Act furnished by Senior Connection and the Massachusetts
Executive Office of Aging & Independence. Funds are also received
from other public and private sources.

An Equal Opportunity/Affirmative Action Employer
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Serving
People 60 & over,
People with Disabilities,
Caregivers & Veterans

s
1-800-286-6640 ’; 508-949-6640

www.trivalleyinc.org
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Dignity . Independence . Choice

Information and Resources
‘Make Us Your First Call’

The “I&R” Department can assist
with information and referral on a
wide range of resources and issues
of practical importance to elders
and their family members.

Call us for help weekdays from
8:30 a.m. to 5:00 p.m.
508-949-6640 or 1-800-286-6640
(toll-free within Massachusetts)

A certified I&R Specialist will listen
to your questions and concerns.
Our specialist will then guide you to
possible solutions, whether it’s
help at home, finding a service in
the community or connecting you
to a resource in another state.

Home Care/Care Management

Professionally qualified Care Managers
assess the needs of each client in a free
home visit and develop a care plan in

consultation with the client and family.

Care Managers assist clients to identify,
accept and secure needed services. Care
Managers initiate and review service
plans and monitor the client’s needs on
a continuing basis.

Tri-Valley delivers a comprehensive array
of social services to support our clients.

Home Care Includes:

Homemaker Services
Transportation
Chore Assistance
Personal Care
Companionship
Respite

Skilled Nursing
Medication Management
Home Health Aides
Adult Day Health
Social Day Care
Personal Emergency
Response Screening
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In-Home Programs

Adult Family Care

Consumer Directed Care
Money Management
Nursing/Clinical Assessment &
Eligibility

Personal Care Attendant

¢ Protective Services & Crisis
Intervention

Community Based Services
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Care Transitions Coaching
Caregiver Support

Congregate Housing

Behavioral Health Outreach for
Aging Populations

Healthy Aging Programs

Options Counseling

Supportive Housing

Outreach Services for Veterans &
their Families

Nutrition Services
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Meals on Wheels

Local Lunch Clubs
Nutrition Education
Emergency Food Pantry
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You can rely on our knowledgeable
and professional staff. Since 1976, we
have been helping people get the
information and services they need.



