% Winter Weather Reminders

Meals on Wheels — Tri-Valley Nutrition Program

As winter weather arrives, we’d like to share a few important reminders to help keep
everyone safe and ensure smooth meal delivery during the colder months.

# Inclement Weather & Meal Delivery

When weather conditions make travel unsafe, Meals on Wheels delivery may be delayed
or cancelled for the day. If our office is open and your delivery route is affected, we will
make every effort to notify you by phone.

If you have questions, please contact your local Nutrition Center or call our main office at
1-800-286-6640.

/ Snow & Ice Removal

For the safety of our drivers, please make sure sidewalks, driveways, and stairs are
shoveled and treated with sand or salt as soon as possible after snowfall or icing. Drivers
are instructed not to attempt delivery if conditions are unsafe.

Meal Cancellations & Missed Deliveries

We’ve seen an increase in unused meals and appreciate your help in reducing waste. If
you know you will not be home to receive your meal - due to a medical appointment or
other reason - please call the Nutrition Office at 1-800-286-6640 as early as possible.

If plans change unexpectedly, you may also call on the day of delivery, so a driver is not
sent unnecessarily. Because your meal delivery also serves as a wellness check, it's
important that we know you are safe if a meal cannot be delivered.

Thank you for helping us keep your drivers safe and
ensuring Meals on Wheels continues to serve our
community throughout the winter season.

If you have any questions, please don'’t hesitate to call us at

1-800-286-6640
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